


































































Performance measurement has rapidly gained its popularity among the Japanese local government since the late 1990's. So far,
however, very little information is available regarding how performance measurement is being implemented by the local governments
which have already introduced it. Apart from the fragmented episodes of some individual local governments, we critically lack the compre-
hensive knowledge about the "results" of performance measurement implementation. Based on such observation, the author conducted
a survey about performance measurement targeting the major local governments (prefectures, cities, and special wards) in Japan. As a
result of the survey, significant information about the implementation of performance measurement and its results were obtained. This

























































田中　 啓 Hiraki TANAKA
文化政策学部文化政策学科 Department of Regional Cultural Policy and Management, Faculty of Cultural Policy and Management
Performance Measurement in the Japanese Local Government: Implementa-
tion and Its Results
Performance Measurement in the Japanese Local Government: Implementation and Its Results

















































































































方が長く、導入後 4 年以上を経過した団体が 7 割以上


















　自治体区分 発送数 回答数 回答率（％）
都道府県 47 36 76.6
市・特別区 786 528 67.2
　政令指定都市 14      9 64.3
　特別区 23 16 69.6
　上記以外の市 749 503 67.2






















回答 割合 回答 割合 回答 割合
35 97.2％ 321 60.7％ 356 63.1％
35 97.2％ 250 47.3％ 285 50.5％
0 0.0％ 71 13.4％ 71 12.6％
0 0.0％ 68 12.9％ 68 12.1％
0 0.0％ 122 23.1％ 122 21.6％
1 2.8％ 13 2.5％ 14 2.5％
0 0.0％ 4 0.8％ 4 0.7％











回答 割合 回答 割合 回答 割合
2 5.7％ 52 20.8％ 54 18.9％
8 22.9％ 113 45.2％ 121 42.5％
16 45.7％ 67 26.8％ 83 29.1％
4 11.4％ 16 6.4％ 20 7.0％
5 14.3％ 0 0.0％ 5 1.8％
0 0.0％ 2 0.8％ 2 0.7％
































































































































































回答 割合 回答 割合 回答 割合
6 17.1％ 88 35.2％ 94 33.0％
24 68.6％ 88 35.2％ 112 39.3％
5 14.3％ 66 26.4％ 71 24.9％
0 0.0％ 7 2.8％ 7 2.5％
0 0.0％ 1 0.4％ 1 0.4％
0 0.0％ 0 0.0％ 0 0.0％










回答 割合 回答 割合 回答 割合
17 58.6％ 127 78.9％ 144 75.8％
0 0.0％ 6 3.7％ 6 3.2％
1 3.4％ 5 3.1％ 6 3.2％
21 72.4％ 42 26.1％ 63 33.2％
1 3.4％ 2 1.2％ 3 1.6％
0 0.0％ 0 0.0％ 0 0.0％






























自治体名 都道府県等 回答 割合
三重県 55 27.6％
豊橋市 愛知県 17 8.5％
逗子市 神奈川県 13 6.5％
新発田市 新潟県 8 4.0％
太田市 群馬県 8 4.0％
杉並区 東京都 8 4.0％
名古屋市 愛知県 8 4.0％
静岡県 7 3.5％
長浜市 滋賀県 7 3.5％
札幌市 北海道 6 3.0％
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回答 割合 回答 割合 回答 割合
21 60.0％ 156 62.4％ 177 62.1％
26 74.3％ 207 82.8％ 233 81.8％
29 82.9％ 207 82.8％ 236 82.8％
8 22.9％ 62 24.8％ 70 24.6％
3 8.6％ 23 9.2％ 26 9.1％
22 62.9％ 118 47.2％ 140 49.1％
11 31.4％ 79 31.6％ 90 31.6％
31 88.6％ 180 72.0％ 211 74.0％
7 20.0％ 59 23.6％ 66 23.2％





















































































































































回答 割合 回答 割合 回答 割合
21 60.0％ 114 45.6％ 135 47.4％
3 8.6％ 36 14.4％ 39 13.7％
11 31.4％ 72 28.8％ 83 29.1％
11 31.4％ 26 10.4％ 37 13.0％
10 28.6％ 92 36.8％ 102 35.8％
4 11.4％ 3 1.2％ 7 2.5％
0 0.0％ 1 0.4％ 1 0.4％












回答 割合 回答 割合 回答 割合
33 94.3％ 245 98.0％ 278 97.5％
30 85.7％ 117 46.8％ 147 51.6％
14 40.0％ 49 19.6％ 63 22.1％
27 77.1％ 123 49.2％ 150 52.6％
6 17.1％ 16 6.4％ 22 7.7％
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回答 割合 回答 割合 回答 割合
20 57.1％ 81 32.4％ 101 35.4％
4 11.4％ 51 20.4％ 55 19.3％
14 40.0％ 123 49.2％ 137 48.1％
12 34.3％ 40 16.0％ 16 5.6％
7 20.0％ 62 24.8％ 69 24.2％
4 11.4％ 4 1.6％ 8 2.8％
0 0.0％ 0 0.0％ 0 0.0％


























































































































回答 ％ 回答 ％ 回答 ％ 回答 ％ 回答 ％ 回答 ％ 回答 ％
29 82.9 10 28.6 19 54.3 5 14.3 1 2.9 0 0.0 35 100.0
26 74.3 5 14.3 21 60.0 5 14.3 3 8.6 1 2.9 35 100.0
13 37.1 4 11.4 9 25.7 11 31.4 9 25.7 2 5.7 35 100.0
175 70.0 61 24.4 114 45.6 41 16.4 34 13.6 0 0.0 250 100.0
158 63.2 31 12.4 127 50.8 49 19.6 41 16.4 2 0.8 250 100.0
116 46.4 22 8.8 94 37.6 62 24.8 71 28.4 1 0.4 250 100.0
204 71.6 71 24.9 133 46.7 46 16.1 35 12.3 0 0.0 285 100.0
184 64.6 36 12.6 148 51.9 54 18.9 44 15.4 3 1.1 285 100.0
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8 1 7 16 11 8 3 0 35
22.9 2.9 20.0 45.7 31.4 22.9 8.6 0.0 100.0
25 7 18 7 3 3 0 0 35
71.4 20.0 51.4 20.0 8.6 8.6 0.0 0.0 100.0
27 8 19 6 2 1 1 0 35
77.1 22.9 54.3 17.1 5.7 2.9 2.9 0.0 100.0
17 4 13 12 6 2 4 0 35
48.6 11.4 37.1 34.3 17.1 5.7 11.4 0.0 100.0
21 2 19 8 3 1 2 3 35
60.0 5.7 54.3 22.9 8.6 2.9 5.7 8.6 100.0
22 2 20 7 4 2 2 2 35
62.9 5.7 57.1 20.0 11.4 5.7 5.7 5.7 100.0
7 2 5 9 19 11 8 0 35
20.0 5.7 14.3 25.7 54.3 31.4 22.9 0.0 100.0
2 0 2 6 27 12 15 0 35
5.7 0.0 5.7 17.1 77.1 34.3 42.9 0.0 100.0
12 1 11 17 6 5 1 0 35
34.3 2.9 31.4 48.6 17.1 14.3 2.9 0.0 100.0
20 9 11 5 10 7 3 0 35
57.1 25.7 31.4 14.3 28.6 20.0 8.6 0.0 100.0
40 4 36 107 101 51 50 2 250
16.0 1.6 14.4 42.8 40.4 20.4 20.0 0.8 100.0
143 16 127 69 37 25 12 1 250
57.2 6.4 50.8 27.6 14.8 10.0 4.8 0.4 100.0
155 36 119 52 42 29 13 1 250
62.0 14.4 47.6 20.8 16.8 11.6 5.2 0.4 100.0
109 14 95 88 50 30 20 3 250
43.6 5.6 38.0 35.2 20.0 12.0 8.0 1.2 100.0
112 12 100 105 31 22 9 2 250
44.8 4.8 40.0 42.0 12.4 8.8 3.6 0.8 100.0
118 12 106 95 35 26 9 2 250
47.2 4.8 42.4 38.0 14.0 10.4 3.6 0.8 100.0
34 6 28 83 131 73 58 2 250
13.6 2.4 11.2 33.2 52.4 29.2 23.2 0.8 100.0
12 1 11 61 175 75 100 2 250
4.8 0.4 4.4 24.4 70.0 30.0 40.0 0.8 100.0
64 2 62 131 51 32 19 4 250
25.6 0.8 24.8 52.4 20.4 12.8 7.6 1.6 100.0
117 27 90 63 67 35 32 3 250
46.8 10.8 36.0 25.2 26.8 14.0 12.8 1.2 100.0
48 5 43 123 112 59 53 2 285
16.8 1.8 15.1 43.2 39.3 20.7 18.6 0.7 100.0
168 23 145 76 40 28 12 1 285
58.9 8.1 50.9 26.7 14.0 9.8 4.2 0.4 100.0
182 44 138 58 44 30 14 1 285
63.9 15.4 48.4 20.4 15.4 10.5 4.9 0.4 100.0
126 18 108 100 56 32 24 3 285
44.2 6.3 37.9 35.1 19.6 11.2 8.4 1.1 100.0
133 14 119 113 34 23 11 5 285
46.7 4.9 41.8 39.6 11.9 8.1 3.9 1.8 100.0
140 14 126 102 39 28 11 4 285
49.1 4.9 44.2 35.8 13.7 9.8 3.9 1.4 100.0
41 8 33 92 150 84 66 2 285
14.4 2.8 11.6 32.3 52.6 29.5 23.2 0.7 100.0
14 1 13 67 202 87 115 2 285
4.9 0.4 4.6 23.5 70.9 30.5 40.4 0.7 100.0
76 3 73 148 57 37 20 4 285
26.7 1.1 25.6 51.9 20.0 13.0 7.0 1.4 100.0
137 36 101 68 77 42 35 3 285

























































































































































Performance Measurement in the Japanese Local Government: Implementation and Its Results































































































































































































































































































15 2 13 2 18 16 2 0 35
42.9 5.7 37.1 5.7 51.4 45.7 5.7 0.0 100.0
21 4 17 4 10 9 1 0 35
60.0 11.4 48.6 11.4 28.6 25.7 2.9 0.0 100.0
11 1 10 9 15 13 2 0 35
31.4 2.9 28.6 25.7 42.9 37.1 5.7 0.0 100.0
10 1 9 10 15 14 1 0 35
28.6 2.9 25.7 28.6 42.9 40.0 2.9 0.0 100.0
16 2 14 13 6 5 1 0 35
45.7 5.7 40.0 37.1 17.1 14.3 2.9 0.0 100.0
18 0 18 9 8 6 2 0 35
51.4 0.0 51.4 25.7 22.9 17.1 5.7 0.0 100.0
8 0 8 10 16 16 0 1 35
22.9 0.0 22.9 28.6 45.7 45.7 0.0 2.9 100.0
11 0 11 9 15 15 0 0 35
31.4 0.0 31.4 25.7 42.9 42.9 0.0 0.0 100.0
14 0 14 5 16 16 0 0 35
40.0 0.0 40.0 14.3 45.7 45.7 0.0 0.0 100.0
11 0 11 9 15 14 1 0 35
31.4 0.0 31.4 25.7 42.9 40.0 2.9 0.0 100.0
10 0 10 5 20 18 2 0 35
28.6 0.0 28.6 14.3 57.1 51.4 5.7 0.0 100.0
11 0 11 5 19 17 2 0 35
31.4 0.0 31.4 14.3 54.3 48.6 5.7 0.0 100.0
11 1 10 7 17 16 1 0 35
31.4 2.9 28.6 20.0 48.6 45.7 2.9 0.0 100.0
14 0 14 6 15 13 2 0 35
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100 10 90 32 117 80 37 1 250
40.0 4.0 36.0 12.8 46.8 32.0 14.8 0.4 100.0
114 19 95 37 97 74 23 2 250
45.6 7.6 38.0 14.8 38.8 29.6 9.2 0.8 100.0
50 2 48 40 158 125 33 2 250
20.0 0.8 19.2 16.0 63.2 50.0 13.2 0.8 100.0
39 0 39 63 143 113 30 5 250
15.6 0.0 15.6 25.2 57.2 45.2 12.0 2.0 100.0
97 6 91 78 72 60 12 3 250
38.8 2.4 36.4 31.2 28.8 24.0 4.8 1.2 100.0
77 4 73 78 92 74 18 3 250
30.8 1.6 29.2 31.2 36.8 29.6 7.2 1.2 100.0
37 2 35 66 145 109 36 2 250
14.8 0.8 14.0 26.4 58.0 43.6 14.4 0.8 100.0
63 8 55 55 131 98 33 1 250
25.2 3.2 22.0 22.0 52.4 39.2 13.2 0.4 100.0
67 7 60 54 127 86 41 2 250
26.8 2.8 24.0 21.6 50.8 34.4 16.4 0.8 100.0
54 6 48 56 139 88 51 1 250
21.6 2.4 19.2 22.4 55.6 35.2 20.4 0.4 100.0
24 1 23 62 163 112 51 1 250
9.6 0.4 9.2 24.8 65.2 44.8 20.4 0.4 100.0
28 0 28 54 167 111 56 1 250
11.2 0.0 11.2 21.6 66.8 44.4 22.4 0.4 100.0
44 3 41 54 151 87 64 1 250
17.6 1.2 16.4 21.6 60.4 34.8 25.6 0.4 100.0
58 2 56 37 150 113 37 5 250





































































































































































































































115 12 103 34 135 96 39 1 285
40.4 4.2 36.1 11.9 47.4 33.7 13.7 0.4 100.0
135 23 112 41 107 83 24 2 285
47.4 8.1 39.3 14.4 37.5 29.1 8.4 0.7 100.0
61 3 58 49 173 138 35 2 285
21.4 1.1 20.4 17.2 60.7 48.4 12.3 0.7 100.0
49 1 48 73 158 127 31 5 285
17.2 0.4 16.8 25.6 55.4 44.6 10.9 1.8 100.0
113 8 105 91 78 65 13 3 285
39.6 2.8 36.8 31.9 27.4 22.8 4.6 1.1 100.0
95 4 91 87 100 80 20 3 285
33.3 1.4 31.9 30.5 35.1 28.1 7.0 1.1 100.0
45 2 43 76 161 125 36 3 285
15.8 0.7 15.1 26.7 56.5 43.9 12.6 1.1 100.0
74 8 66 64 146 113 33 1 285
26.0 2.8 23.2 22.5 51.2 39.6 11.6 0.4 100.0
81 7 74 59 143 102 41 2 285
28.4 2.5 26.0 20.7 50.2 35.8 14.4 0.7 100.0
65 6 59 65 154 102 52 1 285
22.8 2.1 20.7 22.8 54.0 35.8 18.2 0.4 100.0
34 1 33 67 183 130 53 1 285
11.9 0.4 11.6 23.5 64.2 45.6 18.6 0.4 100.0
39 0 39 59 186 128 58 1 285
13.7 0.0 13.7 20.7 65.3 44.9 20.4 0.4 100.0
55 4 51 61 168 103 65 1 285
19.3 1.4 17.9 21.4 58.9 36.1 22.8 0.4 100.0
72 2 70 43 165 126 39 5 285
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